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The i2010 Strategy, which is the European Union policy framework for the 

information society, has three aims:

ïto create a Single European Information Space, which promotes an open and 

competitive internal market for information society and media services,

ïto strengthen investment and innovation in ICT research, 

ïto support inclusion, better public services and quality of life through the use 

of ICT.

The Strategy defines the conditions which must be fulfilled in order to increase 

the broadband access penetration and offer more services to the end user.

Strategy and Action Plan for the Development of Broadband 

Access in the Republic of Serbia until Year2012



3
8th SE Europe Regulatory Brainstorming Session, October 2009

Strategy and Action Plan for the Development of Broadband 

Access in the Republic of Serbia until Year2012
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Strategy and Action Plan for the Development of Broadband 

Access in the Republic of Serbia until Year2012

Elementsof the successfulapproach to solving the broadband issues:

ïtechnological neutrality : development of both wire line and wireless

accesstechnologiesand letting the customerschoosethe accesstype,

ïproviding regulatory framework for local loop unbundling, in order to

enablebetter useof the existing telecominfrastructure and extendthe

scopeof services

ïcontrol over the implementation of the regulatory provisions and

operators businesspractices,

ïpromotion of the regional development of broadband

telecommunicationsacross the complete territory of the Republic of

Serbia,

ïpermanent monitoring and enhancementof the quality of services

provided to the customers.
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Strategy and Action Plan for the Development of Broadband 

Access in the Republic of Serbia until Year2012
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The 2009 World Bank report found a strong link between GDP growth 

and broadband access: a 10% increase in broadband penetration 

results in the acceleration of economic growth of 1,3%.
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Strategy and Action Plan for the Development of Broadband 

Access in the Republic of Serbia until Year2012

Main issuesaffecting the broadband accessin the Republic of Serbia:

ïinsufficient quality of accessnetworks,

ïrigid billing systemwith relatively high prices.

The root of theseproblems is the lack of competition, both regarding

infrastructure and servicesfor the end user.

The averageuserencountersthe following problems:

ïincreasedbit rate is accompaniedby a significant price increase,

ïhigh terminal equipment prices.
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Telecommunications Market in the Republic of Serbia in 2008

Fixed network

2005 2006 2007 2008

Number of subscribers 2,527,300 2,719,400 2,854,550 3,084,872

Penetration(%) 33.70 36.30 38.01 41.14

Digitization rate (%) 83.60 88.60 93.31 95.52

Revenues from telephone 

services (EUR million)
370.00 426.00 414.10 413.00

Investments(EUR million) 83.90 62.50 165.90 64.70

Source: RATEL, on December 31, 2008
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Telecommunications Market in the Republic of Serbia in 2008

Mobile networks

2005 2006 2007 2008

Number of subscribers 5,510,690 6,643,700 8,452,642 9,618,767

Penetration (%) 73.50 88.60 112.73 128.27

Number of postpaid subscribers 705,734 938,036 1,689,193 /

Number of prepaid subscribers 4,804,956 5,563,251 6,763,449 /

Number of 3G network subscribers / / 257,379 750,026

Revenues (EUR million) 400,.00 581.50 839.60 980.45

Investments (EUR million) 0.445 103.90 210.00 240.27

Source: RATEL, on December 31, 2008
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Telecommunications Market in the Republic of Serbia in 2008

Cable distribution systems

2005 2006 2007 2008

Number of subscribers 530,500 541,900 774,012 860,787

Penetration(%) 7.00 7.20 10.32 11.48

Number of cable operators / 58 72 74

Revenues from cable distribution 

services (EUR million)
21.40 22.70 20.30 60.70

Coaxial networks in cable 

distribution systems (%)
/ 80.00 10.60 5.89

HFC networks (%) / / 75.60 77.54

Source: RATEL, on December 31, 2008
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Telecommunications Market in the Republic of Serbia in 2008

Internet (1)

2005 2006 2007 2008

Number of subscribers 758,680 1,005,200 1,268,506 1,619,711

Penetration(%) 10.12 13.28 16.92 21.60

Number of ISPs 66 150 159 197

Revenues from Internet 

services (EUR million)
19.30 26.60 59.30 107.58

Source: RATEL, on December 31, 2008
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Telecommunications Market in the Republic of Serbia in 2008

Internet (2)

Number of subscribers by access technology 2005 2006 2007 2008

Dial-up 708,226 882,611 685,397 397,202

ADSL 9,530 26,126 132,359 267,876

Cable modem 23,956 54,598 87,731 138,850

Wireless access 1,049 21,968 36,059 47,753

Mobile (3G) broadband access / / / 25,489

Total number of 3G subscribers / 9,687 257,379 738,401

Other (ISDN, direct access, Ethernet LAN,é)13,914 10,210 2,276 1,135

Broadband services 2005 2006 2007 2008

ADSL 9,530 26,126 132,359 267,876

Cable modem 23,956 54,598 87,731 138,850

Wireless access 1,049 21,968 36,059 47,753

Other (direct access, Ethernet LAN,é)13,914 10,210 2,276 1,135

UMTS (3G) / / / 25,489

Number of 3G subscribers / / 257,379 738,401

Total number of broadband subscribers 40,500 121,600 583,109 1,219,504

Penetration (%) 0.54 1.62 7.78 16.24

Source: RATEL, on December 31, 2008
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Telecommunications Market in the Republic of Serbia in 2008

Internet (3)
Number of Users According to Access Technology

Dial-up ADSL Cable modem Wireless access
Mobile broadband 

- 3G internet
3G subscribers

Other (ISDN, 

direct access, 

Ethernet LAN ...)

2007 685,397 132,359 87,731 36,059 0 257,379 2,276

2008 392,675 267,876 138,850 46,377 25,489 738,401 1,135
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Telecommunications Market in the Republic of Serbia in 2008

Low use basket

Average monthly bill* 
Share of expenditure in monthly 

earnings

Fixed 928.88 2.69%

Mobile (prepaid) 351.92 1.02%

Television (RTS subscription) 350.00 1.02%

TOTAL 1630.80 4.73%

*in RSD, 1 EUR = 93 RSD

High use basket

Average monthly bill* 
Share of expenditure in monthly 

earnings

Fixed 928.88 2.69%

Mobile (postpaid) 1257.15 3.65%

Television (RTS subscription) 350.00 1.02%

ADSL 1309.89 3.80%

Cable 563.04 1.63%

TOTAL 4,408.96 12.79%

Source: RATEL, on December 31, 2008



14
8th SE Europe Regulatory Brainstorming Session, October 2009

Strategy and Action Plan for the Development of Broadband 

Access in the Republic of Serbia until Year2012

Goal set by the Strategy: 

enabling conditions for achieving

broadband penetration of at least 20% (or

1,200,000subscribers)by year 2012.

Bitrates not lower than:

ï4 Mb/s for fixed networks,

ï512 kb/s for mobile networks.



15
8th SE Europe Regulatory Brainstorming Session, October 2009

Thank you for your attention!

Republic TelecommunicationAgency

Viġnjiĺeva8

11 000 Belgrade

Republic of Serbia

Phone: +381 11 3229 970

Fax:     +381 11 3232 537 

www.ratel.rs

milan.jankovic@ratel.r s

http://www.ratel.rs/
mailto:milan.jankovic@ratel.rs
mailto:milan.jankovic@ratel.rs

