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Introduction
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Information and Communication Technology (ICT) as the key
technology for wealth and growth.

Total revenue of the sector in Austria; 27 thousand million Euro (oecb, 2006)

ICT 1s Wldely used in all areas of life 12% of the GDP in Austria (statistik Austria, 2006)

(Heal t h, Educati on, I
Share of GDP higher than tourism, agriculture or financing

A ~

76% use a computer, 71% use the internet (statistik Austria, 2008)

ICT affects everyone
Penetration rate of mobile in Austria above 132% (RTR, Q1/2009)

ICT is the reason for 40% of the increase of efficiency (eu study)

ICT as key driver for efficiency
The sector of ICT is one of the fastest growing areas

popul at i 0O N (stadstkAdstria,i2odg)| | t €

ICT-skills as the 4th cultural pillar in 29% of the
a knowledge-based society

Digital Divide: the gap between p
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International benchmark: Austria lies in the middle.
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33,3% Environment 50%  Technology Index Economic Performance
Efficiency of the government
33,3% Readiness 25%  Public Institution Index -
Efficiency of the economy
33,3%  Usage 25%  Macroeconomic environment Infrastructure
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RTR

Vision: Austria is one of the leading countries in ICT in Europe.

National strategy on ICT

Facts & Figures Int. benchmarking

Internetoffensive Austria Broadband initiative Benchmarking

ICT masterplan and update ICT Factbook Indices and updates

ICT Task Force
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Knowledge-based society is a convergent world 7 Today we are in a
transformation process where sectors become convergent.

Trends and Convergence

Mobile Internet

VolP

Radio/TV over Internet

Interactivity
Fixed/Mobile Substitution VolP
Voice
Internet
Protocol
: : Radio
Mobile BWA Fixed Internet

Broadband Broadband + TV

Wireless

Access

\ 2 2 2 2
Convergence
Fixed/Mobile Voice/Data

Telecommunications/Broadcasting
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Market figures for Austria
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Broadband connections rise slightly T rapid growth of mobile

broadband.
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Quelle: RTR Telekom Monitor
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Broadband penetration T fixed broadband reaches 50% of
households.

Fixed broadband penetration in % of households
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Fixed-link penetration on a stable development.

Penetration of households —— Penetration of businesses
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How i1s RTR involved?
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RTR plays an active role in the field of ICT:

ERENERITIRNINY

Activities concerning ICT

Broadband initiative

2004 | | 2005

2006

2007

2008

ICT Masterplan / updates

Benchmarking

|l nternet of f en

1S Vv e

ICT Task Force

ICT Factbook

7| Indices / updates

¥sterrei

c h
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Rundfunk & Telekom
gulierungs-GmbH

RTR

We have carried out several initiatives so far to push
broadband. The focus has changed over the years.
Initiatives in Austria to push broadband

2003: Broadband status report
Focus: Infrastructure

2003: Broadband initiative

Focus: Big picture
(supply and
demand)

2005: ICT Master plan

Focus: Use and daily
life

2009: Internet declaration
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